
NGOs – agents of change

Bridging the gaps



NGOs rapport with communities is what allows them to draw on 

local knowledge and what makes them capable of responding 

flexibly and rapidly to communities' needs. 



“When communities change with numbers of migrants, 

refugees or people coming from various cultures to live 

with us, the NGO is probably the first person to be trusted. 

They’re not wearing any political badge, they’re not in any 

way financially motivated to work with those people. They 

generally are the person that’s out there working just for 

the good of their community.”

Susan Willis

Member of Ballyjamesduff Community Council




